08 April 2011 WORLDNET
LOGISTICS

To whom it may concern,

This letter serves to confirm that we, World Net Logistics (Pty) Ltd., utilise J2 Software as our preferred
supplier for our MimeCast Mail Management solution.

J2 Software investigated and researched our e-mail environment extensively before proposing the
MimeCast solution. The implementation of the service took place without any issues and we have
subsequently been running on the solution since July 2010.

J2's knowledge on this solution is incredible and any requests we have had to date have been addressed
within an extremely reasonable time-frame.

J2 Software have also attended to some custom work regarding my environment and delivery of e-mails
to multiple e-mail servers.

I am very happy with the MimeCast solution and immeasurably happy with the after sales service
provided to J2 Software.

I would, without reservation, recommend J2 Software to any company looking to implement e-mail
management.

You are more than welcome to contact me directly, on the details below, should you wish to discuss any
of the above in further detail.

Kind regards,
Mark

WORLDNET

Mark Saunders — IT Manager

Unit 3, 3 Drakensberg Drive
Longmeadow Business Estate West
Edenvale 1609, Johannesburg
South Africa

P.O. Box 382

Isando 1600

South Africa

Phone: +27 (11) 409-9732 (Direct Line)
Phone: +27 (11) 608-0100 (Switchboard)
Mobile: +27 (83) 459-3104

Fax: +27 (11) 608-0111

Email: msaunders@worldnetiogistics.com
Website: www.worldnetlogistics.com
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